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Complaints Procedure: 

In the unlikely event of a complaint being made against you, you do need to know the process. 

The complaints procedure has been put in place to ensure that you maintain a standard in your 

practice that is in line with the NZCH. 

The primary grounds for a complaint is a breach of professional duty to the client, especially 

failing to conform to the current Code of Health or Disability Services Consumer Rights. You  

need to familiarise yourselves with these.   

Secondly, if there is a deviation from the practice of homeopathy as defined by the NZCH’s 

Constitution, Rules of Practice, Code of Ethics and Scope of Practice. 

If you practice other modalities it is required that you clearly state and be registered with the 

relevant registration body for that modality. 

Care needs to be taken when making public statements or engaging in commercial activities 

online, eg. Your website or Facebook.   We abide by the Advertising Standards Authority and 

have outlined the rules covering the marketing and promotion of your services on the NZCH 

website. 

 

Written Complaint: 

The complaint must be in writing and directed to the NZCH.  The President will appoint an 

Executive member plus another member of NZCH and an external person, for example a person 

in management/ education or marketing to investigate the complaint.   

This committee will determine the validity of the complaint, determine the course of action 

according to the complaints procedure, inform any mediators / supervision /mentoring 

/arbitrators/ education and report to the President with recommendations. 

This is not intended to be punitive, but rather, to help find the best way to identify and resolve 

the issue with the complainant. 
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If you have a complaint against you the notification is initially in writing with a copy of the code 

of ethics and complaint procedures. You will then be rung or met with, depending on your 

location, to discuss and clarify the complaint. You are of course free to seek legal advice.   

If further investigation is required, you will be kept informed.  If the complaint relates to a client 

you may be asked to sign a waiver of confidentiality and consent to your notes being examined. 

 

Procedure: 

Depending on the severity of the breach, the President may decide on mediation and appoint 

an independent mediator or involve an advocacy service. 

If the complaint is unlawful, the President can refer the matter to the Health and Disability 

Commissioner, Police or another Government agency.  

If the complaint is upheld the President will decide what is required including supervision, 

counselling, further education and/or mentoring for a period of time.  Your registration can be 

suspended or cancelled. 

Throughout this procedure, you are allowed a right of reply at all times and you can seek 

arbitration. 

Again, our aim is to help you understand what happened, what was the behavior, what was the 

learning and how it can be applied and what you are going to do differently in the future. 

The Exec wants you to capitalise on your strengths, eliminate any weaknesses, and look for 

opportunities for learning, growth and understanding so that we are all strong in our 

homeopathic practice. 
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